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ABSTRACT 
As an important part of E-government, government portal website is the basic 
work of China E-government. The construct of government portal website reflect the 
Construction Level of E-government. Meanwhile, government portal website is the 
most important way for government communication, the most important way to 
contact with public. AS an important part of government portal website, province 
government portal website provides a good pattern for local government portal 
website. Therefore, the research of province government portal website has important 
reality significance. 
The dissertation is a research about the province government portal website. 
From the view of communication and Journalism, The dissertation will study the 
problems existing in the development of province government portal website. 
Accordingly, the author provides some appropriate countermeasures. The different of 
this dissertation is the research perspective. The present studies are from the 
viewpoint of public management, information science, administrative science and 
other disciplines. However，the dissertation built on the basis of Journalism and 
Communication . 
The dissertation suggests that weakness in operating the receiving part idea, 
lacking the Sense of government public relations; poor in government communication 
operation are the main reasons which restraint the construct level of province 
government portal website. The author suggests that government needs to strengthen 
the government's awareness of public relations training, enhance government capacity 
in communication operation, and strengthen the importance of government portal 
website. The content configuration of the site, Special topic construction, events 
communication plan are also be discussed from the practical level. 













目  录 
III
目  录 
第一章 绪 论 ...........................................................................................................1 
1.1 研究背景和选题意义 ..........................................................................................1 
1.1.1 研究背景 .......................................................................................................1 
1.1.2 选题意义 ......................................................................................................2 
1.2 政府网站概述 .....................................................................................................3 
1.2.1 政府网站 .......................................................................................................3 
1.2.2 政府门户网站 ...............................................................................................3 
1.2.3 省级政府门户网站 .......................................................................................4 
1.2.4 政府门户网站的独特优势 ..........................................................................4 
1.3 中国政府门户网站研究综述 ..............................................................................5 
1.3.1 电子政务研究中关于政府门户网站的研究 ...............................................5 
1.3.2  政府门户网站的具体研究 ........................................................................9 
1.4 研究中存在的不足 ...........................................................................................13 
1.5 本文的研究视角和研究方法 ...........................................................................13 
第二章 中国省级政府门户网站建设现状....................................................15 
2.1 中国政府门户网站的发展概述 .......................................................................15 
2.1.1 中国政府网站发展相关大事记 ................................................................15 
2.1.2 中国政府门户网站发展回顾 .....................................................................16 
2.2 中国省级政府门户网站建设现状 ....................................................................17 
2.2.1 省级政府门户网站的运行现状 .................................................................18 
2.2.2 省级政府门户网站的整体页面设计 .........................................................20 
2.2.3 省级政府门户网站的内容构建分析 .........................................................20 
2.3 省级政府门户网站建设中存在的主要问题....................................................26 
第三章  制约我国省级政府门户网站建设的主要原因..........................29 













我国省级政府门户网站构建研究  ——从新闻传播学角度探讨 
 IV
3. 2 政府公关意识薄弱...........................................................................................30 
3.3  政府传播意识和操作能力有待加强..............................................................31 
第四章 我国省级门户网站构建策略分析....................................................32 
4.1 加强政府公关意识培养 ...................................................................................32 
4.1.1 政府公关的基本理论 .................................................................................32 
4.1.2 政府公关的策划 .........................................................................................34 
4.1.3 政府网站工作人员公关能力培养 ............................................................35 
4.2 增强政府传播操作能力 ....................................................................................36 
4.2.1 明确政府传播的定义和内涵 .....................................................................36 
4.2.2 认清政府传播的功能和意义 ....................................................................37 
4.2.3 充分运用各种政府传播形式 .....................................................................39 
4.2.4 强化政府门户网站在政府传播中的地位 .................................................41 
4.3  政府门户网站建设的实践操作策略..............................................................44 
4.3.1 政府门户网站的内容配置与编排 .............................................................44 
4.3.2 政府门户网站专题构建 .............................................................................45 
4.3.3 中国上海与 2010 年上海世博会专题策划分析 .......................................47 
参考文献 ...................................................................................................................49 

















Chapter IntroductionⅠ ....................................................................................... 1 
1.1 Research background and significance....................................................... 1 
1.1.1Research background ......................................................................... 1 
1.1.2Research significance.......................................................................... 2 
1.2 Summary of government website ................................................................ 3 
1.2.1 Government website .......................................................................... 3 
1.2.2 Government portal website............................................................... 3 
1.2.3 Province government portal website ................................................ 4 
1.2.4 Significant and advantage in constructing province government 
portal website .................................................................................... 4 
1.3 Summary of relevant research..................................................................... 5 
1.3.1 Research from the view of E-government........................................ 5 
1.3.2 Research in government portal website........................................... 9 
1.4 The limit in the research............................................................................. 13 
1.5 The perspective of this research and methodology .................................. 13 
Chapter The reality of province Ⅱ government portal website........... 15 
2.1 Summary of the development of China government portal website...... 15 
2.1.1 Events of China government portal website.................................. 15 
2.1.2 Review of the development of China government portal 
 Website ............................................................................................. 16 
2.2 The reality of province government portal website ................................. 17 
2.2.1 The development of province government portal website ........... 18 
2.2.2 The Website design of province government portal website........ 20 
2.2.3 The content of province government portal website..................... 20 
2.3 The existing problems................................................................................. 26 
Chapter  Constraints AnalysisⅢ .................................................................... 29 
3.1 Weakness in operating the receiving part idea......................................... 29 













我国省级政府门户网站构建研究  ——从新闻传播学角度探讨 
 VI
3.3 Poor in government communication operation........................................ 31 
Chapter  StrategyⅣ ............................................................................................ 32 
4.1 Enhance government public relations....................................................... 32 
4.1.1 The basic theory of government public relationship .................... 32 
4.1.2 Government public relationship plan ............................................ 34 
4.1.3 Enhance the PR ability .................................................................... 35 
4.2 Enhance the government communication skill ........................................ 36 
4.2.1 Comprehensive understanding the concepts ................................. 36 
4.2.2 Understand the function and significance of the Government 
Communication................................................................................ 37 
4.2.3 Full use of various forms of government communication............ 39 
4.2.4 Enhance the importance of government portal website............... 41 
4.3 Operation strategy practice ....................................................................... 44 
4.3.1 Content configuration and layout .................................................. 44 
4.3.2 Special topic Construction .............................................................. 45 
















第一章 绪 论 
1


































































































































































第一章 绪 论 
5
为统一的政务资源库平台。比如建设成熟的美国政府门户网站，已建成了网上政
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